
Issue 

Also, if any of these are reHring as a result of the uniform interface, this 
must also be added to the POR. 
(46) SBC/Ameritech must specifically define what will happen with all 
currently existing interfaces, including any remaining region specific 
interfaces and GUIs that will not be made available on a uniform basls. 
This w u l d  also indude any back end systems to which CW have 
direct access, Le. SORO. I f  these appllcations will continue to be 
available on a regional basis only, they must be listed in this document. 
Also, if any of these are retiring as a result ofthe uniform interhce, thls 
must also be added to the POR. 
(47) SElC/Amerlte& must specifically define what will happen with ail 
currently exlstlng Interfaces, including any remalning reglon specific 
interfaces and GUIs that will not be made available on a uniform basls. 
This would also Include any back end sqskms to which CLEO have 
direct access, 1.e. SORO. If these applications will continue to be 
available on a regional basis only, they must be llrted In this document. 
Also, if any of these are retiring as a result of the uniform interface, this 
must also be added to the POR 
(51) CLECs require SWAmertech implementation ofthe fielded 
Customer SeFvlce Record 

(58) CLKs require the ability to acquire the NC/NCI assignments kx I AT&T 
SlEdfK h O S .  

CLEC(S) 

M a W  

MUW 

AT&T 

(6) Because the Change Management process is essential to effedlvely 
managing change In Me OSS interfaces, M U  WorldCom can not sign 
off on any POR until the change management plan to mer ALL 13 
states of the SBCJAmeriiech foot print is flnalized and fully supported 
by SBC/Ameritech. 

M W  

POR 
Category 

(78) What testing data will be developed and maintained by 
SBUAmerltech for the new preordering transadions Mat are to be 
made available in March 2000? 

FMO- 
Versioning 

AT&T 

FMO- 
Versionlng 

FMO-PO 

FMO-PO 

OVeNiew- 
CMP 

mo-m 

Cunent 

_I 

CD 

CD 

- 
CD 

CO 

CD 

CU 

I SBC Response! 

Same as 44. 

5/11 Deferred as CMP issue 

Same as 44. 

5/11 Deferred as CMP issue 

Refer to # 49 QECS AGREE 
519 - redline language provided in POR sent out 518. 
5/15 &ed redline lanquage revlsed 
Under investigation 
5/19 - Partles aqree to CD issue 58 to Issue 245 which 1s DO. . 

515 - M U  clarified 66 is Ma's position and not requiring a 
delivemble. QECs agree to leave combined CD Into 24. 
519 - redllne language provided in POR sent out 518. 

5/10 FN5 Not ready to dlmss. ATT wants Legacy Systems 
lang imrporated. 
Backend leg sys that will affert CLECs with man process 
Combine w/24 
AlT currently does not suppat a astomer test environment 
(test data) for preordering transadion testing. In other 
words, we do not currently provide test data that can be 
submitted to verify expected results. A test environment of 

CLOSEU - Moved to X24. 
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Issue 

(83c) Connecting Facility Assignment (CFA) Inqulry was supposed to be 
available in April 2000. flnal speu'ficatlons shculd be attached as an 
Appendix. 

(92) Additional information must be Included under the "Uniform 
Ordering Mevage flow" to pmvlde detailed dexriptions of how Listlngs 
and/or E-911 Information will be pmvided In each wh. 
(14) The CLEC Joint Tesbng section mud dextibe the test 
environments that SWAmentech will provlde for application to 
applicabon Interfaces and for LEX. This should also indude the 
pmnsion of test numbers. 

(IO) It must be clearly stated that while each applietlon to applkabon 
intetface release version will be made available for tesbng at  lea4 37 
days prior to deployment in the production mmnment, the ClEC 
teshng period does not cover the enbre 37 days. The seven-day freeze 
at the end of the 30day test wndow must be clearly identifled In the 
FMO. 

(42b) C L K  Jotnt Testing - Thk sectton of the POR should indude the 
requirement of an Accesvble letter annwnmment at such time CLEC 
loint Teshng is made available SBC/Amentech should attached an 
appendix detailing the CLEC Jant Testing process. 

(78) What testing data will be developed and maintained by 
SBqAmeritech for the new prwrdering transactions that are to be 
made available in March ZOOO? 

Last updated 5/19/00 6:OO pm 

CLEC(s) 

Corecomm 

MCIW 

MCIW 

MCIW 

CMecomm 

AT&T 

POR 
Category 

FMO-PO 

FMO - 0 

Ovelviev- 
CMP 

Overhew- 
CMP 

FMO- 
Overview 
Standards 

FMO-PO 

Current 

- 
CD 

CD 

DO 

LO a 

t2b CA 

78 CD 

SBC Response: 

this nature is under discussion currentty. 
AIT does support a test environment for interface testing only 
at this time. 
5/18 - AT&T'~commends this Issue be merged with #14 and 
show this as CD. 14 remains DO - Disagreed open. 
Thls Is addressed and documented In ESOG =on 4 update 
to TCNet on April 24,2000. 
5/5 - CLEC duplicate to 55 
Under investigation 
519 -This issue is the same as X103 and should a1.w be TA or 
CD combined wlth #103. 
For changes to existing interfaces, CLEC joint testing will be 
conducted for gateway interfaces and LEX. Where applicable, 
SBC and CLECs will perform gateway Interface testing as 
negotiated by the parties and documented in a customized 
test plan. SBC malntains a Joint Release Test Plan template 
on its CLU: web site that may be used in the development of 
the customized test plan. Each testing party will meet with 
SBC and agree ~1 its own set of test scenarios that will be 
included in the test, applicable entrance and exit ateria and a 
test schedule. Regression testing will be supported in llmlted 
wenarios as agreed upon in the documented test plan. A 
limlted number of test account5 will be made available during 
CLEC testing. 
SBC will make testing available In accordance with the 
timeframes spedfied in the Final Release Requiremenh. The 
available testing timeframe shall be no less than 30 calendar 
days. Fa- LEX LSR changes, SBC will provide CLECs a a s s  to 
the test environment in amrdance with the timeframes 
specified in the flnal Release Requiments. The available 
testing timeframe shall be no less than 30 calendar days. 
Testing must be scheduled to'end at least M e n  (7) calendar 
days prlor to the scheduled Implementation date, unless 
otherwise agreed between SBC and the C E .  

(l?isreplaces Uuffiht Testngparagraph In POR) 
515 - CLECs agree duplkate 14, 10.42b. 
519 - redllne lanquage provided in POR sent cut 518. 
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Issue 

FMO Section IILE. (Malntenance and Repair) 
SBC indicates that it will support MLT testing Functlonalii for Its 
maintenance and repalr interface and GUI, but S K  prwides no detail 
regarding the interfxe and GUI. Further, SBC indkates that the MLT 
testing Functionality will allow CLKS to test r e d d  POTS and loop wlth 
port. Rhythms wishes to clarify why such testing functionality will not 
be offered for loops without port. Certalnh/ such loop testing is 
possible since testing wlll be supported fw mold lwps. The method 01 
purchasing the facility &e., resale versus UNE) should not restrict the 
scope of testing methods available. 

(184) While User IDS and passwords are discussed, there is no plan to 
i w e  or administer these passwords: . M U  WorldCcm's pmition is that one I D  should support ail fwr 

regions. . The I D  polides should be included as part of this FOR. 

(236) Improvements to the Security Reqwa pmcess for GUI 
applications. 
Processino a Wrii Reauest For a c t s  to the various O S  
applications in the SWB and PaBell regions takes 10 business days 
currently. This long process impedes the CLEC's ability to prwlde 

Iast updated 5/19/00 600 pm 

CLTC(S) 

Rhythms 

MCIW 

Ulegiance 

'OR 
:ategory 

ZMO- 
laint/Rep 
iir 

'MD 
:onnectivi 
v 

~ ~~~ 

SEC Response: 

5/15 Issue 14 1s VI, 
l i m e  10 1s CA, Issue 10 S6C ha5 inserted new language in 
the FUR to reflect 60 days for testing. 
Issue 42b is CA. 
5/18 Fartles agreed to change to 00. Testing environment is 
at issue. Also, AT&T changed 78 to CD and merged with 14. 
UNE-Loop services MLT must be switch based to our central 
office For MLT testing. Without this, the Lcnp facility a n  not 
be MLT tested. 
515 UNE loop xivices are not MLT testable in mechanized 
service. It 1s only manually possible. 
Rhythms understands that this is manual, but wants this 
InanUal provisioning process everywhere uniformly since this i 
done in PacBell. CECs  want a uniform process through LOC 
to request this manual testing of circuit prior to turn up. SEK 
will do some cheddng. 
5/11 Waltlng on further darification from Maint & Repair 
5/16 Parties agreed to disagree with this manual functionality 
being made available through all regions for testing 
standalone loops on the plant test date. This is only available 
manually in PB due to slgnifiantiy longer due date intervals 
allwing for additional time fw this manual pmcess to ocmr. 
Shorter due date intervals in other regions and the solely 
manual process of uslng a "shoe" prrdude this process From 
being made available in the other regions. Status change to 
Disagree open M). 

(184) S K  plans to implement the Genetic User ID p m s s  pel 
the wccessful wtcome of cur current trial. This process will 
be specificed In the 10/2/2000 update to the CLEC OSS 
Intermnnectjon Prccedures document Applicable forms and 
instrurtions will be avallable on the CLEC Website. A handout 
describing the current mal underway will be distributed during 
the next Collabomthres. 
(236) O n e  Generic IDS are established for a CEC, the 
internal assignment of those 10s will be controlled by the 
(1EC. 
5/5 -did not have time to discuss merging these issues. 
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[ssue 

=Nice to their customers. Considering all the advancements in 
:ethnology, SBC should be aMe to Improve the process where these 
-equests should be processed within 48 hours as t k y  do with other 
Service Requests. 

Nhat testing environment(s) will be made availaMe to CLEG in 
advance of the uniform CLEC loint TeMng pmcen? An element oFthe 
Change Management m e s s  

:211) SBC/Ameritech must address the plan for system availability for 
311 uniform applit ion to applicatlon interfaces and all GUI Interfaces. 

:212) Hours of Vstem availability - CLECS should not be llmlted to the 
>ours SBcpmeritech chmses. Interfaces to recelve orders must be 
able to receive orders on a 24 h w r  7 day a week basis, except for 
Wuiar scheduled maintenance time. If the back end systems In 
!.EC/Ameritech are not available for processing, there must be a 

Last updated 5/19/00 6:OO pm 

#T&T 

FOR 
category 

herview- 
CMP 

System 
4vailability 

Current 

x) 

nl 

SBC Response: 

5/11 FN added with new language that is pending. 
#236 Closed. 
5/16 Parties agreed to change 184 to TA 
5/18 -Parties agree to language but SBC unable to provide 
commitment date. Parties agree to change from TA to DO. 
5/19 -Parties agreed to split out for darity dnce 236 was CA 
and 184 was M). 

515 - CLEG requested this move badc to 21 from 14. 
5/9 - redline language provided in POR sent out 518. 
5/15 Changed to UI 
5/18 Parties agreed to change to MI. Testing envlronment i5 
at issue. 
AT&T p ropss  the following language for the CLEC loint 
Testing section for the FMO. 

"All SWAmeritech selvice areas will provide for a uniform 
SBC/Ameritech-CLEC Joint Testing process for the uniform 
application to application interfaces that employs a stable test 
environment which minors the production environment. The 
t d n g  environment will provide UECs wlth the necessw 
resources that will support ongoing testing of the in-service 
interfaces and systems by assuring that thc test environment 
mirrors the pduction environment. Testing of new releases 
will be sepamtcly made avallable for the period immediately 
preceding the implementation of the new releases. The 
process will be employed as defined in h e  CMP. The uniform 
testing process will be Implemented in mnjunctlon with the 
unlform verslonlng process." 

Under inwstigation 
515 - Merging of Issue 211, 212,213 had not been reviewed 
by-. 
5/11 k e d  more time to evaluate response. 
5/18 - SBC additional language in POR not acceptable to 
CLECs. Parties agree to change to 00. 
M U  clarifies its Issue by requesting the followinq additional 
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Issue 

mechanism for capturing the orders sent by CLECs until the back end 
systems are again available. 

(213) These systems must be available across all the time zones in 
which SBCJAmeritech does business. 

~~ 

SWAmeritech must address and document that CLECs and other non- 
affiliates will receive the same OSS functionality on the same uniform 
Dlatfwm as SBC affiliates receive. 

In numerous regulatory pmceedings, Birch has subsbntiated the fact 
that. at least in the 5-state region, many legacy systems (induding 
processes and business rules) are not at parity with SBC retail 
operation, i.e. they are different. Consequmtiy, Birch contends that 
this POR must alsa address legacy system modilatlons that will be 
requlred to accommodate 0% related changes. As mentioned below, 
all releases should ailow for testing through to posting for UNE's. 

(220) Any reference to xDSL (Digital Subwriber Loop) In the PMO and 
FMO is vague and only related to limited prearder functionality. 

CLEC(s) 

saw 

Iirch 
'elecam 

'Im 

POR 
category 

Parity 

Paw 

XDSL 

SBC Response: 

language to the POR section FFlO - Connectivity - System 
Availability: 
*Hours of system availability - CLEG should not be limited to 
the hours SDJAmeritech choo5eS. Intwfaces to receive 
orders must be aMe to receive wders on a 24 hour 7 day a 
week basis, except for regular scheduled maintenam time. 
If the back end systems in SK/Ameriech are not available fool 
pmcesslng, there must be a mechanism for capturing the 
wders sent by CLEG until the back end systems are again 
available." 

SI9 - m e  pur- of the Uniform and Enhanced 05s Plan of 
Record is to develop a uniform OSS auoss SWs 13 states. 
The non-dlxriminatii obligation exists separate and apart 
from the Uniform and Enhanced POR. 
5/18 - Parties aqree to Disaqree. 
5/9 -The purpose of the Uniform and Enhanced OSS Plan of 
Record is to develop a uniform 0% auoss SWs 13 states. 
me nondiscrimination oMigatlon exists separate and apart 
Fmm the Uniform and Enhanced POR. 
5/18 open Issue - Parties agree to disagree. Issue is that the 
:LEG would like to be aMe to test complete production cycle 
br all legacy system changes. Parties changed status to 
Dbagree Open. 
rhese Items were further discussed in the Advanced Services 
Wan of Record. 
5/18 - Patties agree to CD Issue 220 & 221 to merge with 
h u e  224. Parties agree issue 224 should be DOFA. 
$119 - Parties agree to split issues back cut since ea& issue, 
4though related, have different status. mange 224 toTA, 
220 to W and 221 to CA Parties aqree. 
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Issue 
___- 

which SBC must provide CLECs direct, read-only access are: LFACs 
(SBC's primary i w p  assignment and traddng system), LEAD/LEIS, 
TIRKS, APTOS, PREMISE, and SORD. SBC has not explained how 
it will modify its interfaces and GUls to enaMe such dired access. 
Such details should be a part of the FUR pmcess because 
interfaces and GUIs are the mnduits through whlch C E t s  interact 
wlth SBC's OS5 to obtain the capabilities, Services and feature they 
have a right to access. SBC did not provide details In the 
Advanced Services FUR regarding direct aaea, and it should do 
so in this FUR. 

Uniform Population of Loop Qualification Data 
SBC has indicated previously that the amount of loop provisioning 
data available In 'ts databases and backend systems varies wideiy 
by region. For example, by the end of 2000, Ameritech will have 
100% of data available, while Southwestern Bell Telephone 
Company (".WET? currently has only 20% data populated. 
Clearly, such disparity will substantially effect CLEW ability to 
provide service throughout the 13-state region on a uniform basis. 
Therefore, CLECS requested in the Advanced Secvlces POR that 
SBC attempt to Improve the poor ievd of data availability In the 
SWBT region. To that end, SBC has agreed to populate its 
database wlth loop provisioning Information after a CLK pays for a 
manual look-up of such information. ' 
'SBC and CLECs have not yet agreed on the interval for such 
population of data, and if agreement cannot be reached, Rhythms 
speclRcaily reserves the right to negotiate that issue In thls POR 
proceeding. Further, Rhythms reserves the rlght to discus any 
unresolved issue from the Advanced Services POR. 

Uniform Population of Loop Qualification Data 
SBC has also agreed to increase the percentage of data In its 
mechanized databases throughout its service areas over me next 
4-6 years with a priority on central off- designated by CLECs 
during the Advanced Services FUR. SBC will m p l l S h  these data 
updates with a database system, ARES, currently used in the 
Ameritech region. SEC has yet to provide, and should do so In this 
POR, details on the exact timeframes for, and documentation of, 
data population in SBC's databases using ARES. SBC also has 
failed to mmmit to populate its databases with informatim goin0 

Last updated 5/19/00 6:M) pm 

CLEC(s) 

lhythms 

lhythms 

POR 
catesorv 

KDSL 

(DSL 

Current 

- 
30 

SBC Response: 

~~~~ ~~ ~ 

This issue Is under active considemtion by the K C  in the 
context of the Advanced Servlces POR. To rake these same 
imes In the U&E 0.55 POR would not serve any purpose. 
When the FCC reaches a decision, we will, If appropriate, 
revisit these Issues In the proper forum. 
5/16 parties agreed to disagree 

This issue is under adve consideration by the K C  in the 
context of the Advamd services WR. To raise these same 
issues in the U&E OS5 FUR would not sene any purpase. 
When the FIX reaches a dedslon, we wiH, if appropriate, 
revlsitthese l sues  In the pmper forum. 
5/16 Parties agreed to disagree 
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Issue 

lhythms 

Megiance 
relecom 

4T&T 

~ 

forward as new network depbymenk occur. Speofically, SBC 
should commit n this WR to update its databases h inform&or 
regardtng the deployment of all feeder and distribution bop plant 
(copper and fiber), remote terminals (XTs”), RT equipment, and 
other equipment associated with Project Pmnto. 

CLFCs requested, during the Advanced S~M’C~S OS, detailed 
‘nforrnation regarding flow-through for xOSL fw CLEC orders, and 
for orders placed SBCs internal operatlons or affiliates. SBC did 
not provide suffiaent infonnatlon In that POR, and SBC has 
provided no discussion of Rowthrmgh for OSS in this WR. SBC 
should provide a detailed explanatJon of the Interfaces and GUls it 
provides to Its affiliates, and the degree of Integration available to 
Itself or its affiliate through either CPSOS or Advanced SerMces 
Order System ~ASOS”). Asos was developed acmrding to 
specifmtions from SWs advanced servlce affiliate, Advanced 
Solutions, Inc., but wll not be made available to unamllated 
ClECs. In addition. SBC should provide details regarding. Row- 

Real-llme Flow-Through of CLEC Orders 

xDSL 

Mi%. 

M ix .  

.. 
throuqh for CLEC 6 CLEC mlqrations. 

Parity 

In addition bD the discussion requested above regarding CPSOS 
and AWS, SBC snould provide a detailed descrlpb’on of all O S  
capabilities available to its internal operations and affiliates. This 
description should indude details on the level of integration, 
mechanization and Row through for OS5 capabliltles available to 
SBC. 

Improved use of the Web-site. 
The current SBC web-site used by CLEC‘s is more user friendly and has 
a great deai more information than the current Amentech TCNET. The 
new web-site should be paRerned after the current S K  site. 

1. Is SBC/Amerit& willing to implement any of the following 

0 , 
Z Last updated 5/19/00 6:OO pm 

Current 
status 

- 
w 

iBC Response: 

his  issue is under acthre consideration by the K C  In the 
antext of the Advanced Services POR. To rake these same 
ssues in the U&E OS5 POR wculd not serve any purpose. 
Nhen the FCC reaches a dedsion, we will, if appropriate, 
evisit these issues In the proper forum. 
i/i6 Parties agreed to disagree 

’his issue is under active consideratlon by the FCC in the 
ontext of the Advanced Services FOR. To rake these same 
sues in the U&E 055 WR would not serve any purpose. 
Yhen the FCC reaches a dedslon, we will, If appropriate, 
evisit these Issues In the proper forum. 
i/16 Parties agreed to disagree 

L 135tate online application, whlch utiilzes the best features 
If both SBCs CLEC Online and Ameritech’s TCNet, Is currently 
eing developed. CLECS should direct comments a b u t  this 
Irojeb or input regarding ClEC Online or TCNet to their 
kccount Manager. Far C W  doing businen in SWM, thls 
5me was dlxused at the April CLEC User FONm. Pmja 
ipdatffi will be p d d e d  to the Fwum each month until the 
iroJect Is completed. 
;/19 - Issue changed to DO as Allegiance was unavailaMe to 
lixuss S W s  response. 

lnder inwstaation 
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with the Change Management Pmcess and other timelines 
described at p. 33 of the AT&T-redlined POR? 

full refresh supplemental orders; 
b. fully-parsed (SRs and synchronized data elements for 

integrated preordering and ordering; 
C. slngie-order capability including directory listings for 

all LSRs (UNE as well as resale); 
d. complex service order mmpietlons and melded 

completion notices; 
e. implement SBC "best practices" UNE-L hot cut 

methods and procedures; 
implement SBC-best pract[ces"flow-through - induding a complete 
description of factors affecting electronic Row-through, indudlng the 
kinds of orders Ameritech W m s  are designed to flow-through. 

*ast updated 5/19/00 600 pm 

m R  
category 

Current SBC Response: 

5/18 - AT&T wishes to add language that follows into 
Development Timeline Section of FMO. Parties agree to 
change status to W for agree to disagree. 

7 0  bring the Ameritech Service area pre-orderlng and 
ordering capabilities to a level of comparability with those in 
the SWBT and PB/NB regions, SBC/Ameritech will implement a 
release that "catbres up" with the capabilities In the other 
regions. These functionality additions in the Ameriiech region 
wld allow CLEG in the region to eperate with similar access 
to Dss that SBC has made over the past SeYeral years, during 
which time Ameri tb did not make improvements to its OSS 
to implement industry standards or take advantage of 
technological innovatiens. 

SBUAmeritech will issue final business rules and ED1 
spedficatiuns 6 months prior to SfYJAmeritech's 
implementation date of an LSOG upgrade. CLEO will have a 
2-month testing window to ensure adequate preparation of 
test cases, test result analysis and potential fixes. 
SWAmeritech will implement the LSCG uwrade no later than 
6 months at'ter CLEC testing. 

In addition, CLECs will be given wfficient lead-time to prepare 
for changes affecting the interfaces between SfYJAmeritech 
and the CLECs. Changes will be categorized and scheduled 
according to the magnitude of the change. The range of 
factors which must be considered in determining the priority 
and relea- date should indude but not be limited to the 
degree of complexitf, degree of Impact to systems, business 
3nd s@em need h t h e  change and the reguiatmy and 
merger time mmmihents. Versloning wlll be governed by 
the Versioning section of the PORCMP. 

The followings steps will occur, pursuant to either the 
following time periods or the time periods established 
3ursuant to the U4P pmcess, whichever Hme period is 
pater. 
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!. If SBYAmeritech is unwilling to implement any ofthe 
following fuMtonalities in the Amecitech reglon on 1/1/01, 
consistent with the Change Management Pmcess and other 
timelines described at p. 33 of the AT&T-redllned FOR, please 
indicate the earliest date on whkh SBqAmeritech would be 
willing to do so. 

a. full refresh supplemental orders; 
b. fulb-parsed CSRs and synchronized data elements for 

integrated preordering and ordering; 
c. single-order capabilw including directory listings forall 

orders (UNE as well as resale); 
d. complex service order completions and fielded mmpfetion 

nctkes; 
e. implement SBC "best practices" UNE-L hot cut methods 

and procedures; 
mplement SBC "best practices" flow-through - induding a mplek 
lescriptlon of factors a W n g  electrmic flw-thmugh, lndudlng the 
:inds of orders Ameritech systems are deslaned to flow-thmuqh. 
I. Is SWJAmeritech willing to implement an integrated 

prwrdering/ordering GUI Interface wlthln the WET, SNET 
and the PB/NB regions on 1/1/01, mnsistent wlth the Change 
Management Process and other timelines desaibed at p. 33 of 
the AT&T-redlined FUR? If not, please Indirate the ei3rlieSt 
date on which SWJAmffl'tech m i d  be willing to do so. 

. 
2 Last updated 5/19/00 600 pm 
0 

:LEC(S) 

LT&T 

;T&T 

FOR 
Categoy 

ulisc. 

disc. IO 

SBC Response: 

1. SBC/Ameritech will distribute the Change 
Request 4 months prior to release 
implementation. 
SBYAmerikch and the CLECs will meet to 
establish a common understanding of the 
changes 3.5 months prior to release. 
SWJAmeritech will dicit feedback from the 
CLECs 3 months prior to release. 

specifications 2 months prior to release. 
A testing prior of at least 30 days will occur 
prior to release." 

2. 

3. 

4. SWJAmeritech will release final 

5. 

Undw Investigation 
5/18 AT&T requests that the status be changed from TA to 
M 

Jnder investigatim 
i/l8 - AT&T's proposed language under the FMO - Ordering 
cion for GUls: 
'All SBC/Ameritech service areas will Implement a uniform GUI 
o aaess wdering functions that Is fully Integrated wlth the 
iniform GUI pieorder interface described In Sectlon III(B) 
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- 
# 

246 
- 

- 
249 

- 
250 

10 

XI 

10 

Issue 

Birch would like to add: 'With regard to loop with part combination the 
uniform applicatiopr to application and GUI interfaces, as well as O S  
Common platform components, and reglonal legacy systems will be 
adapted to ensure that the ordering and provisioning in of such UNE-P 
services are in compliance with the terms and condltions set forth In 
the Merger Conditions, UNE Remand Order, and Section 251 of the 
Ac t "  

5/18 -Birch proposed language for FMO Ordering in "Uniform 
Product Orderlng" section for: 
"With regard to loop with port combination the uniform 
application to application and GUI Interfaces, as well as 055 
tomman p l a t f m  mrnponenb, and regional legacy systems 
will be adapted to ensure that the orderlng and provisioning in 
of such UNE-P services are in compliance with the terms and 
conditions set foorth in the Merger Conditions, FCC regulations, 
and W o n  251 of the Ad" 
Farties agree to dlsgree and mark as W. 
5/19 - Partles agree to disagree not for arbibation, but to 
further address with their attorneys. 

5/19 - Parties were unable to agree on a deployment schedule 
for the App to App and GUI prewder and order lntcrfaces 
induding documentation timeiines. Parties agree to dlsagree 
and made slatus W. 

CLECs request that the following language be added to the ACDR 
Process section regarding actions to enforce the arbitration wnel's 
decision. 
"the Federal Communications Commission, OT a federal court, at the 
option of the Pa@ bringing the actlon. If a Party seeks to enforce a 
dedsion of the Arbittation Panel before a federal court, it shall bring the 
action before the United States Distri i  Court for the Eastern Dlsbict of 
Vlrqinia." 
(250) Implementation Phase Work Schedule timeline in Section III(1) of 
POR. 

(12) The timeline should be identified as the Development and 
Deployment timeline and should be expanded to indude all of the 
timelincs (from inltial release announcements to changes to final 
requirements announcements). 

(204) When will SBC produce CORBA documentation for use by 
Ameritech region-CLECs that want to develop a MRBA pre-ordering 
interface? The Pian of Record indicates the interface will be available in 
March 2001, but makes no mention of the speclfiCatlOnS. 

(205) When will SBC provide uniform Web GUI user guides for the pre- 
ordering GUI? The Plan of Record does not Indicate when the user 
guides wiii be available For CLHS. 

(206) When will SBC produce CORBA docurnentation for use by the 
swm/PB/SNET reglon-CLEG that want to develop a MRBA pre 
ordering interface? The Plan of Record indKates the lnterfdce Wiil be 
available in lune 2001 in those reghs. 

I.ast updated 5/19/00 600 pm 

POR 
category 
'MO - 
kder 

=Mo - 
4CDR 
1mceo 

:urrent I SBC Response: 

5/19 -Al l  timellne issues are now apturcd by global Issue 
250. Partles agree to change status of 12,204,205,206, 
209,210, 216 to CD, and point to Issue 250 a5 W. 
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Issue 

using elecbonic interfaces. A clear understanding of what happens 
while CLEC transactions are processed 15 critical. 
What order procesing steps require manual interactions on the part of 
SBC representatives to process LSRs fw UNE-P? 

- 

AT&T 

MCMl 

Provide a listing of UNE-P order and service types that do not flow- 
through the Si!€ systems on a fully electronic basis. Under 
conditions does a UNE-P order fall to manual processing? 

what 

FMO - 0 

Describe any regiao-specific ordering differences for updating the Line 
Information Data Base (LID8). 
(103) De5cribe any reglon-speclfic orderlng differences far updating the 
E-911 database. 

(92) Additimal information must be induded under the "Unifwm 
Ordering Mesage Flow" to provide detailed dexripMons of how Listings 
and/or E-911 Informatton will bk provided in each region. 
Provide a listing of UNE-L order and selvice types that do not flow- 
through the SBC systems on a fully elecbonk basis. Under 
conditions does a UNE-L order fall to manual pmcessing? 

what 

Oexribe the use that SBC makes of the RFON (Re!ated Purchase Order 
Number) field in procealng UNE- P L S k .  
Describe the use that SK makes of the RPON (Related Purchase Order 
Number) fleld in precestns UNE- L LSRs. 
RESNUM field in LSR form - oniy used in Amerltech region -why is 
this data reauired? 

~ ~~ -. . . . 
Version (VER) data standard in LSR form Is 2A/N Ameritech famat IS 
2N. Needs to be conformed to ATIS andard 

5 Last updated 5/19/00 6:oO pm 

FMO - 0 

FMO - 0 

AT&T I FMO-0 

AT&T I FMO-0 

EA- FMO - 0 

FMO - 0 

FMO - 0 

Current 
Status 

TA 

TA 

TA 

TA 

TA 

TA 

TA 

TA 

TA 

SBC Response: 

SBC will provide the details of current flow through and 
manual Intervention and the subjects can be discussed. 
5/19 - Parties agree to TA in that data provided In Category I- 
N data will provide the detail to resolve the Issue. 
SBC will provide the details of current flow through and 
manual intervention and the subjects can be discussed. 
5/19 - Parties agree to TA in that data provided In Category I- 
IV data will provide the detail to r e m k  the issue. 
5/19 - Parties agree to TA in that data provided in Category I- 
I V  data will provide the detail to resolve the issue. 
5/19 - Parties agree to TA In that data provided in Category I- 
IV data will prokide the detall to resolve the Issue. 

- 

SBC will provide the details of current flaw through and 
manual intervention and the subjects can be discussed. 
5/19 - Parties agree to TA In that data provided in Category I- 
N data will provide the detail to resolve the issue. 
5/19 - Parb'es agree to TA in that data provided in Category I- 
N data will provide the detail to resolve the Ime.  
5/19 - Parties agree to TA in that data provlded In Category I- 
I V  data will pmvlde the detail to resolve the issue. 
The RESNUM fleld Is used to validate that the customer has 
reserved the requested due date. "his field is onty required 
Nhen the customer ha5 reserved the due date in advance. 
5/19 - Parties agree to TA In that data provided in Category I- 
N data will provide the detail to resolve the Issue. 
This will be addressed a5 part of the uniform OSS Business 
Rules WR. 
5/19 - Patties agree to TA in that data provided in Cdtqov I- 
N data will provide the detail to resolve the issue. 
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- 
# 

109 
- 

- 
110 

- 
111 

- 
112 

- 
113 

- 
114 

- 
115 

- 
116 

- 
117 

- 

POR 

FMO - 0 
catesorv 

Current 

TA 

I SBC Response: Issue CLEC(S) 

AT&T 5/19 - Parties agree to TA in that data provided in Category I- 
I V  data will provide the detail to resolve the issue. 

EXPEDITE REASON - N C s  require Ameritech buslness rules that 
define the ailowable reason types and d e s  that are to be 
provided in LSR form 
I N I T  FAX NO -- data characteristics not defined in LSR form FMO - 0 TA AT&T 

AT&T 

Data characteristics pmvided as part of latest LSOG 4 
requirements. 
5/19 - Parties agree to TA in that data provided in Category I- 
I V  data will provide the detail to resolve the issue. 
Data characteristii provided as part of latest LSOG 4 
requirements. 
5/19 - Parties agree to TA in that data provided in CategMy I- 
N data will provide the detail to resolve the issue. 
Data characteristics provided as part of latest LSOG 4 
requirements. 
5/19 - Parties agree to TA in that data provided in Category I- 
N data will provide the detail ta resolve the issue. 
Data characteristics provided as part of latest LSCG 4 
requlrements. 
5/19 - Parties agree to TA in that data provided in Categoly I- 
IV data will pmvide the detail to resolve the issue. 
Data characteristics pmvided as part of latest Lsot 4 
requirements. 
5/19 - Parties agree to TA in that data provided in CategMy I- 
IV  data will provide the detail to resolve the issue. 
Data characteristics pmvided as part of latest E O G  4 
requirements. 
5/19 - Parties agree to TA in that data pmvided in Categoly I- 
IV data will provide the detail to resolve the Issue. 
Data characteristics provided as part of latest LSOG 4 
requirements. 
5/19 - Parties agree to TA in that data provided in Category I- 
[V data will pmide the detail to resolve the issue. 
Dah characteristics provided as part of latest LSOG 4 
requiremenh. 
5/19 - Parties agree to TA in that data provided in Category I- 
iV data will provide the detail to resolve the Issue. 

.~ 
STREET (INIT) data characteristks not defined in LSR form FMO - 0 TA 

FLOOR (INIT) field - data characteristics not defined in LSR form AT&T FMO - 0 TA 

- 
TA ROOM/MAILSTOP (INIT) -- data characteristics not defined in LSR 

form 
AT&T FMO - 0 

aTY (INIT) - data characteristics not defined in LSRform TA AT&T 

AT&T 

FMO - 0 

FMO-0 

FMO - 0 

TA 

- 
TA 

STATE (INIT) - data characteristics not defined in LSR form 

ZIP (INIT) - data characteristics not defined in LSR form AT&T 

FMO - 0 TA AT&T PAGER (IMPCON) _-data characten- not defined in LSR form 
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- 
# 

118 
- 

- 
119 

- 
120 

- 
121 

122 
- 

- 
123 

- 
124 

- 
126 

- 
127 

128 

129 

- 

- 
- 

CLEC(s) POR 

FMO - 0 
catesorv 

Issue SBC Response: 

I n  AIT's LSOG4 Initial Requirements, DRC is shown and 
defined. 
5/19 - Parties agree to TA in that data provided in Category I- 
N data will provlde the detail to resolve the issue. 
This will be addressed as part of the uniform OsS Business 
Rules FOR. 
5/19 - Parties agree to TA In that data provided In Category I- 
IV data will provlde the detail to resolve the issue. 
This will be addressed and documented In AIT's L5oG4 Final 
Requirements of May 19,2MxI. 
5/19 - Part16 agree to TA in that data provided in Categoty I- 
I V  data wlll provide the detail to r d v e  the Issue. 
5/19 - Paws agree to TA in that data provided in Categwy I- 
N data will provide the detail to resolve the issue. 
This was addrened and documented in AIT's LSCG4 Initial 
Requirements of April 7,2CiM. 
5/19 - Parties agree to TA in that data provided in Category I- 
IV data will provide the detail to resdve the issue. 
This will be addressed as part of the uniform OS5 Business 
Rules FOR. 
5/19 - Parties agree to TA In that data provided In Category I- 
N data will provide the detail to resolve the issue. 
This will be addressed as part of the uniform O S  Business 
Rules POR. 
5/19 - Parties agree to TA in that data provided in Category 1- 
[V data will provide the detail to remlve the Issue. 
mls will be addressed as part of the uniform OSS Business 
3ules FOR. 
5/19 - Parties agree to TA In that data provided in Category I- 
N data will provide the M a l i  to resolve the issue. 
5/19 - Parties agree to TA in that data provided in Categow I- 
N data will provide the detail to resolve the issue. 
5/19 - Parties agree to TA In that data pmvlded in Category I- 
V data will provide the detail to resolve the issue. 
i/19 - Parties aqree to TA in that data provided in Category I- 

Page 48 

Current 
status 
TA DRC field -- PWK data element is not defined frx the DRC value in 

LSR form 
AT&T 

AT&T mo-0 TA RETAlN CURRENT LISTING field -- non compliant with OBF LSOG 4. 
/\TT Indicates field 1s not v a l i  for Number PoitaMllty - field Is listed on 
Number Portability Form -- resolve lnuxislstency in I S R  form 

REMARKS --on LS and LSNP forms, N903 qualified is deflned as 
LS. Qualifier should be LSR In LSR form 

TA AT&T 

ATET 

AT&T 

AT&T 

FMO - 0 

F W - 0  TA RESNUM field Is defined as 16 WN. Standard is 22A/N - reylive 
inconsistency and conform to standard. in LSR form 
SADLO field - in rn r rdy  shows three N9-1 elements in LSR fwm mo-0 

FMO-0 

SA 

TA FLOOR In Sewlce Address -- in LSR form dws not conform to LSOG 
standard O f  4WN /\TT defines as 3 A/N 

CIlY field in LSR form data should be defined as 35 A/N and not 25 
A/N per Ameritech design 

FMO - 0 TA AT&T 

AT&T 

AT&T 

FLOOR (Bill Name and Address) -- should be provided in LY)G 
standard format 4A/N and not 3WN 

mo-0 

FMO - 0 

TA 

TA CHANGE ORDER SEQUENCE NUMBER -- in 855/%5 transaction - not 
yet deleted in thee transactions 
What steps is Ameritech gdng to take to improve flowthrough rates 
for UNE-L orders? 
What steps is Ameritech winq to take to improve its flow thrwgh of 

FMO - 0 TA AT&T 

9T&T FMO - 0 TA 

Last updated 5/19/00 6:OO pm 



- 
# 
- 
- 
130 

- 
131 

132 

133 

- 
I 

- ,.. 

I 

134 
b 

- 

Current 
status 

TA 

TA 

TA 

rA 

-. 

Issue SBC Response: 

N data will provide the detall to resolve the issue. 
This will be determined and defined as part of the uniform 
OS5 Business Rules FOR. 
5/19 - Parties agree to TA in that data provided in Category I- 
N data will provide the detail to resdve the issue. 
5/19 - Parties agree to TA in that data provided in Category I- 
N data will provide the detail to resolve the issue. 
5/19 - Parties agree to TA in that data pmvlded in Categoty I- 
N data will provide the d&ail to resolve the issue. 
See X99 for similar issue. Not CO duplicate. 
5/19 - Parties agree to TA In that data pmvlded in Category I- 
N data will wovide the detail to resolve the issue. 

I V  data will proide the detail to resolve the issue. 
- .. .. .. . .  , .^  . , 

UNE-P orders? 
Ameritech should make its order flow cunsistent for all order types _- 
e.g., 'II" REQTfP. 

rA 

What 5teps Is Ameritech intending to take to implement "frame due 
time" UNE-L commitments? 
What databases of lqls are maintained that r e k t  the orders that 
Ameritech has received from each CLEO 

A l l  shouM not send mechanized (EOI) confirmations on Faxed orders 

Currently when issuing a supplement to a request, m e  
regions only require the changes to be included. In  the 
uniform environment a full refresh will be required. 'Full 
refresh" lndlcates that all unchanged Information on the 
original request is lnduded on the supplement along witfi Me 
changed lnfonnatlon. 
5/9 - redline language pmvided In FQR sent out S/S. 
5/10 Open - additional clarification on full refresh whether a 
full refresh is needed in every case (eg. date change). 
5/18 - Parties agree to change to TA - open for reason above 
as of 5/10. 

make line sharln avallable on a commercial basis innin lune 6 
u33 rirressary iar prrorumiiy, orurriry ainr pruv%%,rtg 31 XVX&I 

make line sharing available on a cornmedal basis beginning lune 6, 
2000. SBC may not wait until lune 6, 2000 to begin planning for the 
OSS necesary for pre-orderlng, ordering and pmvlsioning ofxDSL on 
shared loops. In additbn, SBC falls to mention that it must make O S  
changes to comply with the F C s  UNE Remand order by May 17,2000. 
These FCC orders impose legal obligations on SBC that must be met 
now, through the FOR process, and not at m e  unspecified, future 
date throuqh the Change Management Process. as proposed by SBC. 
860/865 Transaciions - An explanation /dadat ion of what is meant 
by a "full refresh" should be added. Once again, if a detailed 
specification exlstr, It should be provided as part of this PDR 

$a-xl.l%ek!n a ~ ~ @ . ; i R ~ , ~ l X l ~ , ~ ~ t  ihy%mks Q%. 

a 
0 
\ 
4 
0 

2 Last updaLed 5/19/00 6:00pm 

FMO - 0 

\T&T FMO - 0 

Yr&T Y O - O  .. .. I -.... .. 

'MO - 0 
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Issue 

(134c) In  addition, there mntinues to be reference to the Unsallclted 
865 usage Yo advise CLECs of customer impacting pmvider initiated 
changes." This functionality should be replaced with a measurement 
of the occurrence of the unwiicited 865's due to service center ermr. 

Describe any rrgion-specific ordering differences for updating the 
directory listing databases that support SK diredory asslstance. 

What wid S K  do to conform its business riles m e r n i n g  orders for 
directory listlngs aswxlated w.th unbundled nehuork elements? 

What are the processes that are inmved in UNE-L orders that cause 
separate CLEC directory listing orders to be necessary? 

Directory request ordered with UNE servke in Ameritech Processing a 
Directory request is much different in A m e r M  man in the other 
regions. A CLEC processing UNE orders must develop/test/maintain a 
separate interface with Ameritech AdveMsing for Diredory 
Asslstancepistings. m e  Future Plan states this process will not change 
under me POR. This proccss should be addressed to o m e  the 
Foollowino issues. 

I 

the nterface to date i s  not based on Industry Standards 
no coord nation with the Unbundled Laop and Number 
Portabiliiy is available 

Diredory Assistance is dropped fw several days in the p m n  

No confirmation is returned that the Directory WWSt has 
been processed 

Rttzale orders are ormessed with the LSR. but not UNE . . ~ 

.. 
3 
0 

2 Last updated 5/19/00 600 pm 

CLEC(s) 

Gxecoinm 

A?XT 

AT&T 

AT&T 

Allegiance 
Telecom 

Allegiance 
Telemm 

Allegiance 
Telecom 

Alleglance 
Telemm 

Alleglance 

POR 
category 
FMO - 0 

FMO-O- 
DA 
Listinqs 
FMO-O- 
DA 
lidlngs 
FMO-O- 
DA 
Listings 
FMO-O- 
DA 
Llstings 

FMO-O- 
DA 
Ustings 
FMO-O- 
DA 
Listinqs 
FMO-O- 
DA 
listings 
FMO-O- 

Current 
Status 

TA 

TA 

TA 

TA 

TA 

TA 

TA 

TA 

TA 

SBC Response: 

Thwe are several reams that an unsnlkited message is 
returned and not all (If any) are assodated with errors on the 
part ofthe service center. Performance Measures are not 
induded in this plan. 
5/5 - Agreed dupllcate with 31. 
5/10 Was prevlously combined with 31, but: agreed to split. 
31 was closed. 
5/18 - Palties agreed to change to TA - Open m SEC and 
CLECs can cdlabratively decide whether unsolicited data Is 
better received mechanically or manually. 
5/19 - Parties agree to TA in that data provided in Category I -  
I V  data will piwide the detail to W e  the issue. 

~~ ~ 

5/19 - Parties agree to TA In that data provided in Category I- 
I V  data will provide the detail to resolve the issue. 

5/19 - Parties agree to TA in that data pmvlded in Category I -  
I V  data will provide the detail to resolve the issue. 

5/19 -Item has been marked as TA in that data provided In 
Category I- IV data wlll provide the detail to resolve the issue. 

5/19 -Item has been ma&d as TA In that data provlded in 
Category I- I V  data will provide the detail to resolve the issue. 

5/19 - Item has been marked as TA in that data pmvlded in 
Categcry I- I V  data will provide the detall to resolve the issue. 

5/19 -Item has been marked as TA in that data pmvided In 
category I- IV data wm provide the detail to resolve the issue. 
~ 

5/19 -Item has been marked as TA in that data wovlded in 
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Issue CLEC(s) 

No helpdesvweb-site support sbucture available for thls 
interface 

In the section dlscussing Provisbning Order Status, it states that the 
input and output fields for this function will be made uniform to the 
extent allowed by the service order data available In the ~ u r c e  
backend OSS. An explanation of the limitations must be induded in 

Allegiance 
Telecom 

~~ 

Ameritech’s unsolicited 865 transaction rauses UKS unneceaary time 
and expense to trace and review Ameritech order handling errors. 
What actions will Ament& take b cwse generating the 
unsolicited 865R 

Alleglance Telecom requests that Directory request be pmcessed the 
same as in the SWB and PacBell regions where a DSR ran be sent with 
the LSR. 
Posted Order Status is llsted in the Provisioning f u m a l i  sectior as 

Describe the methods SBC employs to pmess migation orders 
involving UNE-P where the main line of a muiti-line acMUnt Is being 
miarated. but the secondaw lines are to remain with SBC 
Describe the Imp hot-cut Frame Due Date procedures that SBC uses In 
each of its reaions. 

Alleglance 
Telecom 

M ~ W  

2 Last updated 5/19/00 6:OO pm 

IT&T 

4T&T 

4T&T 

POR 
category 
DA 
Listings 
FMO-O- 
DA 
Ustlngs 
FMO-O- 
DA 
Ustlnas 
FMoPrOV 

%Io-Pmv 

MO-Prov 

:MO-Prov 

=MO-Prov 

- 
Current 

TA 

TA 

TA 

rA 

- 
rA 

- 
rA 

rA 
- 

SBC Response: 

Category I- 1V data will provide the detail to resolve the iaue. 
~~ 

5/19 -Item has been marked as TA in that data provided in 
Category I- I V  data will provide the detail to reslve the issue. 

5/19 - Item has been marked as TA In that data provided in 
Category I- N data will provide the detail to resolve the iaue. 

515 - Error in POR need to switch reference between Posted 
Order Status and Provislonlng Order Status. (WR - Sec D 
Provisioning) 
519 -There is an order status transaction supported tn the 
Preorderlng Interface (EDI) for AIT, and this will remain 
available in this region. The functionality to view status & 
LkmUate Is only available in the SWBT region. There are 
no plans to enhance this functionality across the 13 state 
region. 
5/16 Parties agree to change to TA. This issue is covered bq 
the table added to the Provisioning FMO table 
5/19 - Parties agree to TA in that data provided in Categoly I- 
I V  data will provlde the detail to resolve the issue. 
5/19 ~ Parties agree to TA in that data provided in Category I- 
N data will provide the detail to resolve the Issue. 

It is anticipated that there will always be reasons for an 
unsolicited message to be sent. The appropriate data will be 
indwled, i.e. WN, that will allow the CLEC to assodate the 
responw to the appropriate request. 
5/19 - Parties agree to TA In that data provided in Category I- 
I V  data will provide the detail to m k e  the I s m .  
5/19 - Parties agree to TA in that data pmvided in Category I- 
N data will pmvide the detail to resolve the Issue. 

5/19 - Parties agree to TA in that data provided in Catwly I- 
[Vdata will provide the detail to resolve the issue. 
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Describe the premtover testing pmoeaes that SEC uses In each of its 
regions. 
What are the "end-to-end" order-processing steps that Ameritech takes 
to process CLEC UNE-P orders In its work centers and systems. 

ATET 

AT&T 

What are the "end-to-end" order processing steps that Amerttech takes 
to process UNE-L orders? 

AT&T 

What processes are used to generate electmic anfinnation notices for AT&l 
orders received manualty (via fax)? I 

C o m m  111. 0. Provisioning 
Ieovardv Notification -The FQR contains no information mncernino 
thetiming of transadion dlstrlbutiin. SBC/Ameritcch should ihd!katG 
how soon the CLK will be notified - (e.g., the day the appointment is 
missed or prior to the appointment klnq missed, etc.) 
Service Order Completion - Again, the WR contains no Indication of 
tlming of transaction distribution. How Mon a h  provisioning will the 
CLEC receive an 865 completion? 
Posted Order Status - The POR states that since this is not available to 
Retail they will not incorparate it Into the FMO for the uniform 
interface; however it will mntinue to be available In the SWBT selvice 
area since lt already exists. CLECS need this &tus so that they can 
accurately assess the start bill dates. 

cmmm 

Coremmm 

(174) Any non-standard billing records that will be used In the different 

0 

5 Last updated 5/19/00 6;OO pm 

ICIW 

POR 

FMC-Prw 

FMO-Prov 

cqtesor! 

- 

FMO-Pmv 

- 
FMC-Pmv 

FMO-Prov 

- 
!MC-Prw 

Current 

TA 

r A  
- 

TA 

- 
r A  

rA 

rA 

rA 

- 
'A 

SBC Response: 
~ 

5/19 - Parties agree to TA In that data provided in Category I- 
N data will provide the detail to resolve the issue. 
SBC will pmvide the details of PMO / FMO flow through and 
manual intervention and the subjects can be dlwussed. 
5/19 - Parties agree to TA In that data provided in Category I- 
I V  data will provide the detail to resolve the issue. 
SBC will pmvide the details of PMO / FMO flow thmugh and 
manual intervention and the subjects can be discussed. 
5/19 - Parties agree to TA in that data provided In Category I- 
N data will Dm'de the detail to res& the issue. 
Same as #98 
5/19 - Parties agree to TA in t h a t  data provided in CategMy I- 
N data will provide the detail to resolve the issue. 
Nothing in this plan is altering the timing of this transaCtion or 
any measure assodated with it. 

Nothing in this plan is altering the timing of this transaction or 
any measure assodated with it. 

See Issue X146 
5/5 - Cnrecomm clariffed that posted Order Status fuunction 
was leff off of AlT PMO (POR pg 40). 
5/9 - There is an order status transaction supported In the 
Preordering Interface (EDI) for AIT, and this will remain 
available in this region. The functionality to view status a!& 

is only available in the SWBT region. There are 
no plans to enham this fundlonality across the 13 state 
region. 
5/18 -Parties believe this was discus& and closed during 
Cdlab. Will need to mnflrm with Cnrecomm on Friday. 
5/19 - Parties agree to TA In that data provided in Categoly I- 
[V data will provide the detail to resolve the issue. TA 
yendinq comdetion of Table in Provisionina section. 
CLOSED - Moved to #34. 
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h u e  

service areas must be listed in the 055 FMO. In order for both the 
PMO and the FMO to be accurdte, SK/Ameritech must ddne how 
these records will be handled in the future. 

Provide the bJs ness rules that SBC applies for creation of Billing 
Amount Numbers (BAN) for each region. 

Describe the services that wlli continue to be billed via AEBS and ncX 
via CABS. 

FMO Section 1II.G. (Connectivity) 
S K  states that it will build a Remote Access Fadlity CRAFT in each of 
its four regions (SWBT, Padfic/Nevada, Ameritech, SNET) for CLEC 
dedicated access to appllcatlon-to-application Intertam and GUIs. 
Such design is inefficient and d y ,  because CLECs will be required to 
obtain dedicated circuits in each regian fmm the RAF to their point of 
interconnection. Rather, SEC should transport data from all fwr 
reglons to a single, common RAF from whd, UKS may access 
interfam and GUIs, regardlea of the lomtlon of the CLEW 
operations. 
It is Birch's understanding the S K  is appmaching integration and 
uniformity within Its expanded operating territory by chaosing"best of 
breed". The POR should pmvlde greater insight into which "best" 
platform or functionality SEK will use with regard to implementing a 
uniform and enhanced OSS. 
SBC/Ameritech must indude a description of what 055 training courses 
or workshops will be avaibble. Training dexriptlons and how the CLEC 

0 

2 Last updated 5/19/00 600 pm 

CLEC(5) 

AT&T 

AT&T 

Rhythms 

31rch 
refemm 

y a w  

W R  

Billing 
category 

PMO/FMO 
(formally 
billing) 
Ordering 

Billing 
FMO- 

FMO- 
Connedivi 
tv 

Overview- 
scope 

Training 

Current 

- 
TA 

TA 

__ 
TA 

rA 

SBC Response: 

5/5-Ma agreed to move to t34 if PMO 8. FMO are addressed 
in #34. 
5/11 Still open see #34 
5/16 Parties agreed to change to change to TA. Related to 
#34. 
5/19 - Patties agree to TA in that data provided in Category I- 
IV data will Drovide ths detall to rewive the issue. 
5/11 Will be covered in the ordering PMO/FMO 
5/19 - Parties agree to TA in that data prodded in Category I- 
N data will provide the detall to resolve the ime .  

Requirement understood clarification to be added to POR. 
4/27 - Patties agree to update language in POR. 
** CLOSED ** 
515 - Change to PL 
5/11 adding footnote. Issue still open to Tim to determine if 
PMO table can be duplicated into FMO section. 
5/19 - SBC added a billing table In POR language. Status 

Thls topic 1s still under Investigation. 
changed to TA. 

5/11 kswl Where and how we are going to return info on 
the request 
kgtQ - Regional identifier, such as state code M other 
required field 
5/16 Patties agreed to change to TA 
5/18 - SBC needs to r a k e  issue 1 above. Issue 2 as TA. 

During SWs dimssbn oFdetailed attributes of PMO and FMO 
thls wlll be covered by the SBC proposal. 
5/15 - Parties agree to TA In that data provided in Category I- 
IV data will pmvlde the detail to resolve the issue. 

Dewnptions and scheduled dates for all CLEC Educatlon 
mum are found in the Customer Education W o n  of CLEC 
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# Issue 

will be notified of available classes must also he induded. 

222 

a m 

U 

rd 

During the xDSL WR mllaboratlves, any discussions of Verlgate, Lex, 
WebGui, manual, etc. were considered -out of scupe" lsy S K ,  and 
CLECs were told those Issues would be addressed In the Plan of Record 
for Uniform and Enhanced DSS. The two small paragraphs referencing 
xDSL in the PMO and FMO of this POR inadequately cows the level of 
detail necessary as shown for example in the xDSL POR 

(221) The DSS Plan of Record for Pre-Orderlng and Ordering of xDSL 
and Other Advanced Serukes (xDSL FOR) focused solely on the 
development of enhancements to DataGate and ED1 for Pre-Ordering 
and ED1 for Ordering. 

What differences in legacy system (andlw database) Information will 
be present in Loop Pre-Qualification quw responses In the SBC 
reqmns? 
What specific changes are to be made to the DSL LOOP Qwlifwtion 
query/mponse t ransadm In 2000) What Change Management 
Notification will be made? 

.- 
e a 224 

e 

3 a 

3 
J 

n 

(224) Additional detail should be provided for all DSS functions 
including pre-order, order, pmvlslonlng, maintenance and repair, and 
billing. 
(220) Any reference to xDSL (Digital Subscriber Loop) in the PMO and 
FMO is vague and only related to limited we-order fundionallty. 

- 
0 , 
3 
0 

;Last updated 5/19/00 6:OO pm 
0 

CLEqs) W R  ; current 
Status 

TA 

rA 

__ 
rA 

rA 

- 

SBC Response: 

Online. CLK Education wurses are delivered in a Train-the- 
Trainer" format, wherein participants receive master copies of 
the student text and instructor guides, and will then train 
other employees in their organlzation. 
5/16 Parties agreed to change to TA. Issue is dass size, 
training expense, lead time for training prior to GUI rollout. 
5/19 - Parties agree to TA in that data p d d e d  in Categoly I- 
IV data will provide the detail to resolve the issue. 
Will incorporate language similar to the Advanced Services 
FQR which cross references GUI changes along with App to 
App changes related to Advanced Services. 
5/9 - redline language provided in POR sent out 518. 
5/18 - C W  agree with additional language, but would like 
the iswe to be changed to TA. The data to be prarided In 
Category I- 1V data win provide the detail to remlve the lssue. 
Under investigation 
519 -Insert following language in FMD MainVRepair Sec 1II.E 
alter second para.: 
"Both the App to App and GUI interfaces will support all 
trouMe administration functions for all SeTviOes induding xDSL. 
However, Mechanlzed Loop Testing (MLT) is restricted to 
POTS services only. XDSL loops are not MLT testable." 
5/16 Parties agreed to change to pcA 

5/18 - Parties agree to CD iswe 220 & 221 and to merge with 
l w e  224. Parties agree i w e  224 should be W P A .  
5/19 -Parties agree to split isues back out since each issue, 
although related, have different status. Change 224 to TA, 
220 to DO and 221 to CA. Parties agree. 

5/19 - Parties agree to TA in that data provided in Categow I- 
N data will provide the detail to resolve the Issue. 

Doamentation on most releases has been distributed and 
additional information is likely. 
5/19 - Parties agree to change status to TA. 
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# 

232 
- 

- 
235 

- 
237 
a 

- 
238 

- 

Issue 

Enhanced Order Status Functionality 

During the Advanced Selvices POR, CLECS requested access to 
wder status capabilities that are the Same as capabilities offered to 
CLECs in the Pacific Bell regicm through the Provisionlng Order 
Status CPOS') system. The K C  indicated in a letter dated 
February 24,2000 that Po5 should be addressed In this WR. 
Although SBC states that POS will be available in all SBC/Ameritech 
service areas, it does not provide any details regarding what 
interfaces and GUIs CLECs may use to a x e s  POS. SBC also 
provides no details on when WS will be available in each region, 
and more troubling, indicates that the input and output fields "will 
be made uniform to the extent allowed by the sewice d e r  data 
avaiiable in the source backend OSS." The objective of this WR, 
of murse, is unlformity. Therefore, such vague disclaimers are not 
acceptable. SBC should explain precisely how POS may differ 
among the four regions, and commit to bring the function into 
uniformity as quickly as possible. 

Linesharing 

U E C s  at the Advanced Services OSS requested informanon 
regardlng all O S  capabilities, functions and features necessary for 
pre-ordering, orderlng and provisioning xDSL In a line sharing 
arrangement. SBC did not provide detailed information then or In 
this POR. SBC should explain thls m e  in detail in this FOR. 

!ine sharing issue - Need to add a backing table in the ordering 
xocss which updates will come from CLEO. This Is a CLEC request to 
>revent CLEO from having to do massive dranges to their r/stems for 
jome PRE industry standard data that SBC has asked CLECS to 
maintain and follow this SBC defined format. CLECs prefer SBC develop 
3 table. 

Which regions will 10 digit trigger for AIN and will this be made unlfwm 
In the POR? 

Last updated 5/19/00 6:OO pm 

CLEC(s) 

?hythms 

thythms 

thythms 

tirch7 

POR 

XDSL 
category 

XDSL 

Mix.  

Mix .  

Current 

rA 

rA 

-A 

SBC Response: 

This issue is under actlve consideration by the FCC In the 
w n M  of the Advanced Services POR. To raise these Same 
Issues in the U&E OSS POR would not serve any purpose. 
When the FCC reaches a decision, we will, if approplate, 
revisit these issues in the proper forum. 
5/16 Parties agreed to change to TA 

This isue is under aNve consideration by the Kt in the 
cnntext of the Advanced Servkes POR. To rake these same 
issues in the U&E O S  POR would not sewe any purpose. 
When the FCC reaches a decision, we will, If appropriate, 
revisit these iswes in the proper forum. 
5/16 parties agreed to change to TA 

Requirements for Line Sharing have been reviewed in 
walkthrus and will be implemented 5/27. Should any changes 
be required as a resuk of trials, arMratlons, or other 
proceedings, they will be handled In future releases and 
announced through the CMP. 
5/16 Parties agreed to change to TA 
It is not our intent to require TDT (Ten Digit Trigger). We are 
continuing to Invesbgate this issue to ensure that Uiis will be 
appropiare for all swhh types. 
519 - Currently TDT is not a required enhy in any of the four 
regbns. This will continue in the uniform environment. This 
will be documented in the uniform business rules. 
5/18 Use of this field appears to oe uniform at this time. 
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AT&T wants the followim: I bt.2.T 

Billing systems in all se ice areas will be modified to mechanlze billing 
for CLEC trainina and other miscellaneous chanaes t h m h  a BDT bi I I - I u '  

Manual processing methods must be Identified. 

- - - 
format. I 

AT&T wants the following: 
Billing systems in all service areas will be modified to mechanlze billing 
for CLEC training and other miscellaneous changes through a BDT bi I 
format. 

- 
2 Last updated 5/19/00 6:OO pm 

AT&T 

'OR 
Yegoly 

- 
WO - 
tilling 

- 
'MO - 0 

- 
hlervlew- 
;mPe 

- 
'MO- 
lilting 

- 
'MO- 
hlwiew- 
Welopm 
nt 
lmelice 

- 

The Merger Condition documents calls for SBC to develop common 
business rules applicable to CLEC's requests for local service. Such 
business rules and processes are completing missing from the POR. 

- 
:urrent 

Birch 
Telecom 

SBC Response: 

Patties partlcipating believe this is TA. Pending feedback from 
Birch (who we believe Initiated this Issue in an early mllab.) 
5/19 - Parties agree to TA In that data provided in Categow I- 
I V  data will pmvide the detail to resolve the issue. 
5/18 - AT&T to check with Client to see how critical thls issue 
is. 
5/19 - AT&T would like to dimss this in the future. Parties 
agree to TA in that data provided in Category I- I V  data will 
provide the detail to resolve the issue. 
Manual pmcenes will be addressed in the regional CLEC User 
Forums (CUF). The SWBT CUF meetings have begun. The 
first Ameritech CUF meetjng is scheduled for 5/18/00 and the 
CUF meetings in the PadWNevada and SNET regions will 
begin by the end of the 2" Quarter. 
5/9 - redilne language provided in FUR 5ent out 5/8 

5/10 Language added. We have a disagreement on one of 
the statements 
5/15 The above note was incorrect the issue stays as TA 
During SWs dixussion of detailed attributes of PMO and FMO 
thls will be covered by the SBC proposal. 
5/15 - PaNes agree to TA in that data provided In Categow I- 
N data will pmvide the detail to resolve the issue. 
Under investigation 
5/16 Changed to TA to add addltlonal mlmllaneous billing 
data to the table as well as collocation billinq. 
SBC will follow the tlmelines In all regions per the current 
draft 13 state Change Management Pmcess. Handout to be 
distributed a t  Collaborative sesslon. 
5/11 Deferred as CMP i m e  
5/19 - Rhythms request this lssue to stay open and change to 
TA. bsed on cdlahative discussion on GUI functionality 
coming in March 2001, Rhythms feels this may not address 
their concerns. 
Parties agree to TA in that data pmvlded in Category I- IV 
data will pmvide the detail to resolve the iSNe. 

The matrix on page 26 is not inclusive of all local billing types. DA 
listings, mutual compensation, local interconnection, UDB and any 
other missing categories of billing types must be included in the list. 

(FMO Section I I L A  - Development Timeline) 
SBC provides only a general description of the deployment appmach it 
intends to follow wlthout offering any sped& detail or commltmenb 
regarding release dates for lnterfacs and GUIs. SBC should provide 
flrm dates for deployment of its OSS interface and GUI enhancements, 
and commit to make those dates mslstent with modifications to whkh 
SBC has agreed in the Advanced Services WR. Further, SBC states 
that for servlce areas in whkh a uniform GUI will be an Initial 
introdudlon, "a special U E C  meeting will be held"to explain the GUI. 
Such vague statements are insufficient to enable CLECS to plan for new 
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# 
-- 

44 
cumntJy existing Interfaces, Including any remalnlng region specific 
interfaces and GUIs that will not be made available on a uniform basls, 
1.e. DataGate. This would aim lndude any back end systems to whkh 
CLECs have direct access, i.e. SORD. If these applletlons will 
continue to be available on a regional basis only, they must be listed in 
this document. Also, if any of these are retiring as a re5uIt of the 
uniform interface, this must also be added to the POR 

(45) SBUAmeritech must wciRcally define what will happen with all 
currently exi5ting interfaces, including any remaining regicm spedfk 
interfaces and GUIs that will not be made available on a uniform basis. 
This would also Include any back end systems to which aECs have 
direct access, Le. SORD. If these applications will continue to be 
available on a regional basis only, they must be listed In this document 
Also, if any of these are retlrlng as a result of the unifcnn interface, this 
must also be added to the POR. 

(46) SBUAmerttech must speciRcally define what will happen with all 
currently existing interfaces, indudlng any remaining reglon specifk 
Interfaces and GUIs that will not be made available on a uniform basis. 
This would also indude any back end ?stems to which CLECs have 
dired access, Le. SORD. If these applications will continue to be 
available on a regional basls only, they must be listed in this document. 
Also, if any of these are retiring as a resuit of the u n l h n  interface, this 
must also be added to the POR. 

(47) S€!€/Ameritech must speclfically ddne what will happen with all 
currentiy existing interfaces, includlng any remaining region SpedfiC 
interfaces and GUS that will not be made available on a uniform basis. 
This would also indude any back end S@ems to whWl CLECS have 
direct access, i.e. SORD. If these applietions will mntinw to be 
available on a regional bask only, they must be listed In thls docunlent. 
Also, if any of these are retiring as a resuit of the UnlfOrm Intehce, this 
must also be added to the POR. 

Iswe 

OS5 developments. SEC should provide specific details regarding the 
exact GUIs and capabilities It is referencing, and should commit to firm 
dates for deployment rather than stating it will schedule meetings wlvl 
U E C s  a t  some point in the future. 
(44) SEUAmeritech must specifically ddne what wlll happen with all 

0 I 
0 .. 
3 
5, 

5 Last updated 5/19/00 6:OO pm 

CLEC(5) POR 
Category 

FMO- 
Provlslonin 
9 

FMO- 
Versloning 

FMO- 
Wersioning 

FMO- 
Wersioning 

FMQ 
Conned3 
b 

Current 
Status 

TA 

5BC Response: 

;K will follow the draft lZState CMP timelines for the 
'etlrement of any existing Interface. 
M a i n  fundionalily offered through the interfaces will be 
naintained under the 36 month as provided under the merger 
andrnms. 
i/5 - UECs agree 44,45,46,47 as duplicate. Merging of Issue 
194 had not been reviewed by CLECs. 

i/ll Deferred as CMP Issue. 194 was mowd and will be 
reated separately. 

i/16 Changed to TA. Parties agree to add table to FMO 
:onslstent with PMO table 8 and nOte that retirement of 
nterfzes will follow POWCMP. All parties agreed to change 
he categMy from FMO versioning to FMO provkloning. 

i/i9 - SBC added detailed table noted in 5/16 note above. 
'arties lefl status as TA. 
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Issue 

(54) Ameritech is required to provide mected spedflcatlons for 
NUNC1 quety/response 

(55) Ameritech Is required to provide m m t e d  spedfications for CFA 
quety/response. 

(83c) Cannectlng Fadlity Assignment (CFA) Inquity was suppmed to be 
available in April 2000. Final specifications should be attached as an 
Appendix. 

(56) Ameritech 15 r e q u i d  to provide corrected sp&f!€ationS for 
Feature/Swvice Availability query/response. 

Ameritech is required to provide torrected speciREations for PIC/LPIC 
quety/response. 

Last updated 5/19/00 6:OO pm 

CLEC(s) 

AT&T 

AT&T 

Corecomm 

4T&T 

RT&T 

POR 
Megory 

'MO-PO 

?to-PO 

:MOP0 

'MO-PO 

:MO-PO 

Current 
status -- 

- 
TA 

TA 

TA 

TA 

SBC Response: 

This is addressed and documented in ESOG Section 4 update 
to TCNet on April 24, 2000. 
4/26 - AT&T to review SBCs response with AT&T SMEs. 
5/5 - CLEC duplicate of 83f 
5/15 change to AIR Lori to respond with date for additianal 
documentation 
5/19 - SBC provided date of 6/9/00 to have the 
documentation provlded, AT&T requested to leave status as 
T A  

This is addressed and dmmented in E S G  Section 4 update 

4/26 - AT&T to review SBC's respcnse with AT&T SMb. 

5/15 change to AIR Lwi to respond with date for additional 
documentation 
5/19 - SBC provided date of 6/9/00 to have the 
documentation provlded, AT&T requested to leave status as 

to T C N ~ ~  MI ~ p d i  24.2000. 

515 - C E C  duplicate to 8 3 ~  

This is addressed and documented In ESOG M o n  4 update 
to TCNet on April 24,2WO. 
4/26 - AT&T to review SBCs response with AT&T SMEs. 
515 - UEC duplicate of 83f 
5/15 change to AIR hi to respond with date for additional 
documentation 
5/19 - S K  provided date of 6/9/00 to have the 
documentation pmvided. AT&T requested to leave status as 

Spedflcations are available in the ESOG. 
4/26 - AT&T to review SWs response with AT&T SMEs. 
5/15 change to AIR Lori to respond with date for additional 
documentation 
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Issue 

What use will be made of CLU inqulry/response l n f m t i o n  once 
5BC/Amerite& implements the CLU inquiry transaction? 

~~ ~~ (z) The %?C/Ameritech Pian of Record establishes that the fielded I S R  
will not be unlForm throughout the S K  fwtpnt. What differences will 
exist that prevent uniformity throughout the 58C area? 

Why Is SBC Dispatch Inquiry restricted to information about resldential 
services only? What can be retrieved for businen mkes? 
Will the SBC l q a q  system (database) pmvide the same Information In 
al l  regions relative to the existence of cu-through fadlltles? 
Will the Due Date query/response provide a response for an available 
date for line/loop quantities greater than one? 
What are the planned order detail search criteria for Pending Order 
Status queries? 

What specific inFormation will be provided in response to CLEC queries 
for pending orders for a specific WTN?? 

Will SBC make available to CLKS via the Feature/Servlce Availability 
query, the ability to retrelve the information alphabetlcaily sorted by 
USOC? 
Will S K  make available to CLEG via the Feature/Senice Availabllity 
query, plain language dewrlptions of the Features and 
in addition to the USOG? 

setvlces 

rl 
0 

2 Last updated 5/19/00 6:OO pm 
0 

FMO-PO l- 
AT&T I FMO-PO 

I 
AT&T I FMDPO 

AT&T I FMDPO 

AT&T I FMo-PO 

'A 

A 

A 

'A 

- 
A 

- 

SBC Response: 

5/19 - S K  provided date of 6/9/00 to have the 
documentation provided, AT&T requested to leave stabs as 
TA. 
CLU codes are used in several areas of Local ordering 
speciftcally in the LST and CFA fields of the Coca1 Service 
Request With implementation OF LNP and other prcducts 
such as Charter Number, the relationship of telephone number 
to switch location Is b m i n g  diminished. Therefore this tmI 
is used to obtain the UlI for the switch location. The rules 
for requlrlng ClU codes based on different prcducts will be 
reviewed and documented as part OF the uniform OSS 
Business Ruts WR process. 
5/15 Changed to TA 
Same as 650 

5/15 Separated back out of 50 
Dispatch Is always required for business services. 

5/5 - l l E C  dupicate of 50. 

5/19 - Parties agree to TA in that data prodded in Category I- 
IV  data will provide the detail to resolve the Issue. 
5/19 - Parties agree to TA in that data provided in Category I- 
IV data will provide the detail to remive the issue. 
Snil being investigated but wlll be as broad as ponible, will 
probably indude searches ly ATN/WTN, Service Order # and 
CC or CCNA. 
5/15 - Parties agree to TA in that data provided In Category I- 
N data will pmvide the detail to resolve the isme. 
A list of appilcable service orders should be returned. From 
this llst the U E C  should be able to select a single service 
order and 'drill down' to the detailed sewice order. 
VeS 
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# Issue 

Will the PIULPlC quew response provide the name of the 

design? )YjjM 

- ~~ ~ 

76 What data validation methods can SEC employ other than full address 
validation, to ensure a local service request is to k DfUCeSSed for a 
particular end-user account? 

m 

I 8 
0 
0 
V 

- 
3 

w 
a 77 

E reference? 
a 

What process(es) will SBC undertake to verify address Information in its 
cummer raord database using the Street Address Guide for 

3 

80 FMO Section III.B. (Pre-ordering) 
Several new pre-ordering functions are to be added to SBCS arrent 
ED1 interface in the Ameritech region. The pre-ordering fundions listed 
do not include loop qualiftcation, which must be included in order for 
CECs to obtain the mechanized, rea-time flow through 0% for xDSL 
that S K  makes available to Itself. S K  should clarify what pre-orderlng 
functlons it intends to offer in its other rwions, as well. 
FMO w o n  m e .  (Uniform Pre-ordering Funbions) 
Throughoutthis sedan of the POR, SBC indicates that the "uniformity" 
of various capabilitles and functions will be dependent on, or limited by, 
"differences in source backend systems." Hnvever, the mandate this 
POR was for SBC to develop a uniform set of OS5 capabiliies, feahlm 
and systems throughout it's 13-state region based on a "best of breed" 
approach. SEC must provide further darificath as to exacHv how 
these caoabilities will dtffer, and make a firm commit bo make available 

v)  
0 
VI 
h 

-f 

2 83 
v) 4 
-$ 

+4 
4 
Lr. 

(1 

3 

0 

N 
.. 

~ ~ ~ 

a fully uniform OSS in cwnhiance with the Memer Conditions order. 2 83a I III. 8. Pdrderlng 

CLEC(s) 

AT&T 

AT&T 

&T&T 

9T&T 

Ulythms 

7hythms 

3remmm 

POR 
category 
FMO-Pq 

FMO-0 

FMOO 

FMOPO 

FMO-PO 

M o m  

FMOPO 

SBC Response: 

5/10 The PIC/LPIC query wiii return both the interexchange 
carrier. the tamer idenUFwtion code (CIC) 
Same as # 49 
515 - CLEG wlsh to keep separate. 
519 - redline language provided in POR sent out 5/8. 
5/15 Changed to TA Changed to ordering from pre-ordetinq 
Under investigation 
5/9 - with this tule being daxed, no other means of 
validation has been identified. The address being entered on a 
migration request has been the oniy means to validate that a 
request is k i n g  processed for a particular end-user. S K  will 
mntinue to look for a different way to validate that the 
request Is for the corned end user. 
5/15 Chanaed to TA Chanqed to wdering from pre-ordering 
Under invesligation 
5/9 -This isue should be cross-referenced wlth 83b and will 
be addressed with other TA issues. 
5/15 Changed to TA 
The addition of the loop qualification function to the current 
ED1 interface in the Ameritech region is described in the FMO 
section of the Uniform WR. 

5f9 - The Business Rules POR exlsts to address the 
differences in buslness rules indudirg those that may exist 
because of differences in backend *ems. 
5/16 Partks agreed to h a w e  to TA 

Agreed. 

..i 
0 2 Last updated 5/19/00 600 pm Page 60 
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Issue Cunent 

For the D l r e d q  Listing qwry that SBCIAmerited, intends to 
implement, what lnformatim will be made available regarding White 
Pages directory Information? 
For the Directory listing q u q  that SBC/Amaitrxh Intends to 
implement, what Information will be made available regarding Yellow 
Pages directory hfonatlon? What Heading and Section infomation 
will be available? 
Implementation of the GUI access to d e r  functbns IS listed as an 
"enhanced" version of LEX. S&JAmetitech must be more spedfic 
about the enhancements. More detail 1s necessary to determine if this 
adequately meek the needs of the CLEC community. 

SBC Response: 

m e  ordering section must Indude a list of order tvpes that do not flow 
through mechanically, but require manual intervention. It must aka 
indude whv manual Intervention is necessarv and danS to enhance 

TA 

TA 

flow through in the future. 

What order Wpes will SBC provide for UNE-P orders? What limitations 
on order types will SBC determine an a state-specific basis? 

TA. 
5/19 - Parties agree to TA in that data provided in Category I- 
N data will provide the detail to resolve the Issue. 

5/10 New language added from A l l  
5/19 - Patties agree to TA in that data provided In Category I- 
IV data will provide the detait to resolve the issue. 

~ 

What use does SBC make of a CLEC-supplied CLU code for UNE local 
sewice reawsts? 

TA 

Provide a process flow chart that reflects the system and/or manual 
processing of a valid LSR for UNC-P POTS service order through the 
SRC systems. Fw each region, provide any unique processing. 

The word enhanced was chosen because the technology is 
changing from Client servlce to web based and inaeasing the 
pmduct nope to 13 states. No LM functlonalifq will be I d .  
Further details will be pm'ded as requirements are finalized. 

__ 
Provide a process flow chart that reflect5 the systm and/or manual 
processing of a mild LSR for UNFL 2-wire analog service order 
through the SBC systems. For each region, provide any m@e 

TA 

TA 

TA 

TA 

TA 

Last updated 5/19/00 6:M) pm 

S K  will pmvide the details of current flow through and 
manual intervention and the subjects can be dinussed. 
5/19 - Parties agree to TA in that data provided in Category I- 
N data will provide the detail to resolve the issue. 
5/19 - Parties agree to TA In that data provided In Category I- 
1V data will provide the detail to resolve the issue. The 
information to be provided relates to REC and Activity tvpes 
for UNE-P. 
Identifies the CLU code of the end offlce switch from which 
service 1s being requested as an LSr or part of the CFA for 
hicap facilities (in accordance with OBF fields). 
5/19 - Parties agree to TA in that data provided in Category I- 
IV data will pmvlde the detall to resolve the Issue. 
SBC will provide the detalls of current flow thmgh  and 
manual Interventbn and the subEd3 can be discussed. 
5/19 - Parties agree to TA in that data prm'ded in Category I- 
N data will provide the detall to resolve the isw. 
SBC will provide the details of current flow through and 
manual Intervention and the subjectr can be discussed. 
5/19 - Pafties aqree to TA in that data provided in Catwry I- 

CLEC(s) 

AWT 

AT&T 

MCMT 

AT&T 

AT&T 

AWT 

AT&T 

- 
POR 
Category 

FMO-PO- 
DA 

FMO-PO- 
OA 
UStings 

FMO ~ 0 

FMO-0 

FMO-0 

FMO - 0 

FMO - 0 

FMO - 0 

Status 
Primarily this is an Ameritech Ime, but need to understand 
how this operates In each region. Parties agree to change to 

5/19 - Parties agree to TA In that data provided in Category I- 
IV data will provide the detall to resolve the Issue. 



r 
CLEC(s) POR Current II. xswe 

etegow status 
pmcessing. 

orijers received manually (via fax)? 
98 What pmcesse!i are used to generate electronic mpletion notices for AT&T FMO-0 TA 

99 What parts of the Pacific Bell UNE-Loop provisioning pmcess cannot be AT&T FMO-O TA 
implemented by Ameiitech? 

Last updated 5/19/00 6:OO pm 

SBC Response: 

FI data will wovide the detail to resoive the Issue. 
See #133 for simibr issue. Not  CD dupllcate. 
5/19 - Patties agree to TA in that data pmvided In Category I- 
I V  data will provide the detail to resoive the iw. 
5/19 - Parties agree to TA in that data provided In CdtWw I- 
IV data will provkle the detali to resolve the issue. 

Page 63 


